FREQUENTLY
ASKED QUESTIONS

WHAT SALVAGE VEHICLES CAN | BUY?
All vehicles in the catalogue are available to purchase.

WHEN CAN I VIEW SALVAGE VEHICLES?

All vehicles can be viewed on our website at any time.
Vehicles can also be viewed on site, check the website
for viewing days and times.

For health and safety, you are unable to enter salvage
vehicles or start vehicle engines.

CAN | PURCHASE A VEHICLE BEFORE
AUCTION?

Salvage vehicles can only be purchased at auction.
There are weekly on location and online auctions at
Manheim.

WHAT FEES DO | HAVE TO PAY?

Buyer Administration, Buyer Security and Handling
Fees apply. GST is included unless otherwise indicated.
Check on site, in auction catalogues or with cashiers
for fees applicable to your vehicle category.

© PAYMENT TYPES ACCEPTED

Payment can be made by Cash, Bank Cheque,
EFT or Credit Card (accept VISA and MasterCard
only). EFT funds must be cleared in our system
before release - goods will not be released on the
presentation of a Remittance Advice. Credit Card
payments must be made in person and a 1.43%
processing fee applies.
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